1A
K

Transit Information

jtafla.com
(904) 630-3100

Place of interest

Route(s)

Hospitals & Clinics

Place of interest

High Schools

Route(s)

Place of interest

Route(s)

Walgreens

Place of interest

Route(s)

St. Vincent’s - Riverside 5,16 Edward H. White 15 Main & Airport Center 1,305 Dunn & Lem Turner 1,2,3,300
UF Health 2,3,307 Robert E. Lee 5,15,34 Dunn & Monaco 1, 3,305 Moncrief & Sibbald 3,4
Baptist Jacksonville 8,25 Paxon 32,51 Dunn & Lem Turner 1,2,3,300 Restlawn & Edgewood 3,22,51
Wolfson Children’s 8,25 Stanton College Prep 3,12 Edgewood & Lem Turner 2,51 48th & Main 1,51
St. Vincent’s - Southside 17 Andrew Jackson 1,12 Gateway Shopping Ctr. 2,12,51, 307 Lenox & Post 14,15, 34,51
Mayo Clinic 303 Raines 3,22,51 Davis & 8th 2,3 Edgewood & Post 15,34
Memorial Hospital 33,50 Ribault 22 Lenox & Edgewood 14,15, 34,51 Lenox & Normandy 15
East Side Family Clinic 11 Lone Star 23,308 Park &King 5,15 Blanding & Wilson 5,34
Brooks Rehab Center 8,50 Bishop Kenny 7 Memorial & Normandy 15 Timuquana & Ortega 51
Orange Park Medical Center 201 Englewood 33,50 Normandy & Fouraker 15 Kingsley & Ortega 201
Baptist Medical Center - South 302 Mandarin 200 Wilson &Blanding 5 San Jose & Loretto 7,200, 304
Baptist Med. Ctr. - Beaches 10, 205, 303 Sandalwood 8,9,23 Ricker & 103rd 5,30, 51 Old St. Augustine & Losco 200, 304
. . Ridgeview 201 Blanding & Townsend 5 Old Kings & Baymeadows 25,50
Colleges & Universities
Orange Park 201 San Jose & Marbon 7,200, 304 San Jose & University 25
FSCJ - Downtown 2,4,7,8,12,13,17,205
FSC) - Kent R o Duncan U. Fletcher 10,303 Old St. Augustine & Greenland 200 Deerwood Village 17,23,50
-rKen ] ) >
FSCJ - South Lo, 9L Terry Parker 23,308 San Jose & Venture 7,200 University & Terry 33,50
- >0U 5y 9y £3,
) . . San Jose & Baymeadows 7,200 Beach & Hogan 8
FSCJ - Cecil (North & South) 30 Libraries
Chester & University 7,17,50 Atlantic & Arlington 18
FSCJ - Deerwood 17, 23,50 Webb Wesconnett 5,30,51
FSCJ - North N Dallas J Grah e Deerwood Village 17, 23,50 Ft. Caroline & Univ. Club 19, 50, 308
- Norf allas James Graham 5
) . Beach & Bennett 8,50 Beach & St. John’s Bluff 8,9,23
Webster Univ. West 203 Highlands Branch 1,3,305
) o Atlantic & University 18,50 Monument & St. John’s Bluff 18
Edward Waters College 4,12,22 Jacksonville Public Library 19, 50, 308
. o Arlington & University 19,50 Atlantic & Girvin 10
Jacksonville University 19, 50 Regency 10, 18,23
) ) Beach & St. John’s Bluff 8,9,23 Edgewood & Commonwealth 13,51
Jones College - Arlington 5,19,50 Southeast Regional 23
) Townsend & Merrill 19. 23, 308 Atlantic & Royal Palms 10, 24, 303
Zoe College 50,308 Mandarin 7,25,200,304
) Ft. Caroline & Univ. Club 19, 50, 308 Argyle Forest & Schindler 301
Florida Tech College 23,308 Beaches Branch 10,303
) , , Monument & McCormick 18
Univ. of North Florida 8 Westbrook Library 13,32 Target
) ) Atlantic & Kernan 10
Webster Univ. South 23 Murray Hill 15,34 San Jose & Venture 7,200, 309
) ) Atlantic & Hodges 10 )
Remington College 17 South Mandarin 7,200 Southside & Square Lake 7
Beach & San Pablo 9
FL. Coastal School of Law 17 Argyle Branch 301 St. John’s Town Center 8
. . . . Mayport & Assisi 24,202
Everest University 7,50,200 Pablo Creek Regional Library 9, 205 Regency Square 10,18, 19, 23, 308
) ) Atlantic & 3rd 10,70
Univ. of Phoenix 17 Brentwood 1,2,12,51,307 Beach & Hodges 9
_ _ _ Beach & 3rd 9, 10, 205, 303 .
Keiser University 17 T I S, Butler & Marsh Landing 10, 205
. 7S & SNopping Lenters Old St. Augustine & 1-95 302 _
Webster University 7,302 Blanding & Wells 5,203,301
Orange Park Mall 5,203,301
Oakleaf Town Center 301
Concorde College 17 Five Points A6 Oakleaf Town Center 301
ive Poi 5
. Joms sate Cole P
Ramona Flea & Farmers Market 13
Everest University 203 . Dunn & Monaco 1,2,3,305
Gateway Shopping Ctr. 2,12,51, 307 Lem Turner &1-295 2
) ) Gateway Shopping Center 2,12,51, 307 ) )
Parks Jacksonville Regional Mall 1,2,3,300 Timuquana & Blanding 5,13, 24,51
: Riverside & Margaret 16 )
Ringhaver Park 5,30, 34 Regency Square Mall 9, 10, 18, 19, 23, 202 Kendall & Hutchinson Park 18,19, 308
Lenox & Normand 15
Panama Park 1,51 Deerwood Village 17,23,50 Y Philips Hwy. & Reba 7,33
) ) , San Juan & Roosevelt 16, 51 ]
Lonnie C. Miller Park 3,4 St. John’s Town Center 8 Beach & Southside 8
o Ricker & 103rd 5, 30,51
Riverview Park 2,3 The Avenues 7,302 St. John’s Town Center 8
) . ) . Argyle Forest & Blanding 5,301 .
Reddie Point Reserve 50 River City Marketplace 1,305 San Jose & Claire 7,200, 304
. . . San Jose & Venture 7,200 .
Arlington Park 19 Jacksonville Landing 5, 14,15, 31, 200, 201, Atlantic & Kernan 10
205 San Jose & Mandarin 7,200
Jacksonville Arboretum 18 Beach & Hodges 9
Avenues Walk 7,302 0Old St. Augustine & Losco 200
Patton Park 9 Normandy & Lane 14,15
Highlands Square 1,3,305 Deerwood Village 17,23,50
Ed Austin Park 18 College Dr. &Blanding 201
San Marco Square 25 University & Chester 7,17,50
Hannah Park 24,202 Avenues Walk 7,302
South Beach Regional Plaza 10, 205, 303 0ld St. Augustine & Losco 200. 304
Metropolitan Park 18,31 2 .
Marsh Landing Shopping Ctr. 10, 205, 303 Touchton & Southside 8. 23 Entertainment
Baseball Grounds 2 )
Dunn Village Shopping Center 204, 300 Atlantic & University 18 Jacksonville Zoo 1,306
Huguenot Park 10, 205 y foci & Hist .
South Beach Plaza 10, 205 Merrill & Townsend 19, 23,308 useum of >cience & History » 8,17, 25, Skyway
Movie Theaters Argyle Village Shopping Center 5,301 Ft Caroline & Southside 19,308 EverBank Field 18,31
Regal River City 1,305 Oakleaf Town Center 301 Monument & McCormick 18 Cummer Museum 5,15, 16, 32
Regal Avenues 20 7 Wholesale Outlets Atlantic & Hodges 10 Museum of Contemporary Art 19, Skyway
Cinemark Tinseltown 8,23
AMC 24 9,10, 18,19, 23, 202
2t BJ’s - Philips Hwy. 7,50 Beach & San Pablo 9 Jacksonville City Hall Skyway
AMC Orange Park 24 5,203, 301
e == Costco 8,23 Oakleaf Town Center 301 Duval County Courthouse 7,8,17, 205
Regal Beach Blvd 9
s b Beach & ores Federl Courthonss Sk
Transportation Sam’s Club - Youngerman &Blanding | 5,301 Lom Turner & Bassett 2,3 Jacksonville Beach City Hall 9,10
Jacksonville Int’l Airport 1 Sam’s Club - Main & Busch 1,3,305 San Jose & Sunbeam 7,725,200 Atlantic Beach City Hall 10,24
o hotgases e =
Naval Bases
Greyhound 5, 14,15, 31, 200, 201,
205, Skyway Mayport Naval Station 202
Megabus/Red Coach 7, 25, Skyway Naval Air Station Jacksonville 203

How to Use the JTA System Map

> Wb

Identify starting location and the route closest to that location.
Identify your destination and the route closest to that destination.
Look for a bus route or routes that connect these points.

You will need to get the individual route details for these routes, or

a schedule; this information is available 24-hours a day at jtafla.

com. Schedules are also available at the Rosa Parks Transit Station

and most libraries. If you need assistance planning your trip, call

(904) 630-3100 to speak with a customer service representative.

This map allows you to see the entire bus system. It does not show bus

stops or arrival times. For information on stops and arrival times, visit
jtafla.com or call (904) 630-3100.

Rules and Regulations on JTA Services

1. Exact fare is required. Operators cannot make change. Please have exact fare ready.

2. Take a seat promptly once you’ve paid your fare. If there are no seats available,

please hold the handrails provided for your safety.

3. Trained service animals accompanying individuals with disabilities are always

welcome on board.

4. AUl JTA vehicles are equipped with ramps or lifts.

5. You may carry belongings with you as long as they are small enough to fit on your lap

or at your feet. Don’t block the aisle or other seats.

6. Remove infants from strollers prior to boarding. The strollers should be folded to fit

between the seats and out of the aisle.

7. You can bring the following items on board: boogie boards, collapsible fishing poles

with hooks removed, wheelchairs, walkers and shopping carts, as long as they fold

down and can be handled without assistance.

8. Askateboard can only be brought on board if it is in a bag or knapsack, and it must

be kept on the owner’s lap. The skateboard is never to be placed on the floor of the

vehicle for any reason.

9. If carrying a shopping cart on board, all groceries or items in the cart must be

removed before boarding, and the cart must be folded and placed between the seats,

out of the aisle.

10. Eating, drinking or smoking (including e-cigarettes) are not permitted on JTA

vehicles.

11. Consumption of alcoholic beverages or possession of open containers of any

alcoholic beverage is prohibited on JTA vehicles.

12. Possession and/or consumption of illegal drugs, weapons or flammable materials is

prohibited on any JTA vehicle.

13. The playing of radios and other musical devices is allowed with the use of

earphones. Volume on the earphones shall be kept at a level which does not disturb

other passengers.

14. Conversations between riders on cell phones shall be kept at a reasonable volume.

Vulgar or abusive language will not be tolerated.

15. Loitering or soliciting is not permitted on any JTA property or vehicles.

16. Shoes and shirts are required to ride.

17. Wait until the bus operator is present before boarding.

18. Do not cross in front of the vehicle. Exit the bus and proceed to the next crosswalk

or wait for the vehicle to depart.

19. AL ID STAR Cards must be tapped and presented to the bus operator for validation

upon boarding.

L]y Fares

The JTA has STAR Cards to suit everyone’s travel needs.
Please visit jtafla.com and use the Quick Links to learn more.

Regular Bus Fares

Regular Reduced Seniors” Children
Adult Fare (Under 3.5 feet
w/ adult)
Bus $1.50 $0.75 Complimentary | Complimentary
Express Bus $2.00 $1.50 Complimentary | Complimentary
Community $1.50 $0.75 Complimentary .
+50.50 for curbside +50.50 for curbside +50.50 for curbside Com pll menta ry
Shuttle service per stop service per stop service per stop
Skyway Complimentary

Paratransit

See Paratransit Services for more information

*Senior fares, reduced fares, and free fares for Connexion Riders require a STAR Card to ride the
bus. See more information about STAR Cards below.

STAR Card Fare

Regular Reduced

Adult Fare
1 Day Pass $4.00 $1.50
3 Day Pass $10.00 N/A
7 Day Pass $16.00 N/A
31 Day Pass $50.00 $30.00

Youth (Under 18) $30.00

Cash Value Store up to $80.00 on your Star Card

The STAR Card is the easiest way to ride the bus in Jacksonville. Simply

purchase a card, load it with cash value or different pass options, and tap

and ride when you board the bus.

J#™* Yellow STAR Cards can store any of the above pass types. A new
STAR Card costs $2.00. Cards can be purchased at Ticket Vending Ma-
chines (TVMs) and Winn-Dixie stores.

Make sure to register your STAR Card online at jtafla.com. If your card is

ever lost or stolen your remaining balance will transfer to a new card.

"™ STAR Silver tickets are available for visitors, tourists and less

frequent riders and can be purchased at TVMs.

For more information call (904) 632-3800 or visit jtafla.com.

£ Skyway Service

The fully automated Skyway system is a free monorail service
operating in downtown Jacksonville and provides easy mobility
between many popular destinations.

Skyway Stations:

« Rosa Parks Transit Station Convention Center Station

San Marco Station

+ Hemming Park Station
+ Central Station + Riverplace Station

+ Jefferson Station + Kings Avenue Station

Many JTA routes connect with the Skyway. Please consult the above map
of downtown Jacksonville to find connections to bus service.

The Skyway is complimentary to ride.

Weekday Hours 6a.m.to9p.m.

Weekend Hours Special Event Service Only

Peak Frequency Every 3 to 6 minutes

Off-Peak Frequency Every 6 to 10 minutes

I Trolley Service

The JTA offers two trolley routes, Routes 70 (Beaches Trolley) and Route
71 (Riverside/Avondale Night Trolley) for increased service and flexibility
in these areas. Both trolley lines operate on varied schedules so please
consult a schedule to learn more information about these routes.

Route 70 (Beaches Trolley)

The JTA offers Beaches Trolley Services for increased service and
flexibility. The service is operational during summer months only. See
jtafla.com for detailed schedules and information.

Route 71 (Riverside/Avondale Night Trolley)

The JTA offers limited service on the first Friday and Saturday of each
month. See jtafla.com for detailed schedules and information.

Jacksonville Water Taxi

The Jacksonville Water Taxi operates ferry service between destinations
in downtown Jacksonville. This is not a JTA service but provides
alternative transportation options in the downtown area.

For more information and fares please call (904) 630-2489 or visit the
City of Jacksonville website at coj.net.

Water Taxi Hours:

Sunday to Thursday: 11 a.m. -9 p.m.
Friday, Saturday and Holidays: 11 a.m. to 11 p.m.

&P Paratransit Services

JTA Paratransit Service provides door-to-door transportation for
individuals with physical, cognitive or visual disabilities who are
functionally unable to use JTA’s fixed route service.

Eligibility Requirements

To see if you qualify to use JTA’s Paratransit Service, call the Eligibility
and Training Center at (904) 265-6001 or (904) 636-7402 TDD to re-
quest information and an application. You will be required to schedule
an in-person interview and possible functional assessment.

Effective January 1, 2015: ADA/Paratransit eligible customers who move from Connexion to
fixed route will receive complimentary rides on fixed route bus service only with Paratransit
STAR Card.

Fares & Hours

Fares Between $2.50-$6.00 per trip

Hours (Mon. - Sat.) JTA Connexion operates during normal bus service hours

Hours (Sun. & Holidays) 6:00 a.m. to 8:30 p.m.

Reservation Hours 8:00 a.m. to 5:00 p.m. daily (incl. weekends/holidays)

Contact Numbers

Customer Comments (904) 265-8928

Reservations (904) 265-6999

Reservations (TDD) (904) 636-7404

Cancellations (904) 265-8927

Eligibility (TDD) (904) 636-7402

Reduced Fare STAR Card

Individuals with disabilities travel at a reduced fare on JTA services.

To obtain a reduced fare STAR Card, visit the JTA Patratransit office or the
Rosa Parks Transit Station. Please present a photo ID and one of the
following: proof of Social Security benefits, proof of disability or a
completed reduced fare card application signed by your physician.

For more information call (904) 265-6001 or (904) 636-7402 TDD.

Riders must have a Reduced Fare STAR Card to ride at a reduced fare.

On The Move: Regional Travel Training Program

JTA and On The Move have teamed up to offer individuals, including
those with physical, mental or developmental disabilities the
opportunity to learn to travel independently and safely on JTA buses,
Trolleys, Community Shuttles and the Skyway. On The Move training is
complimentary and can be offered one on one orin a group setting.

For more information please call (904) 391-6682.
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> Airport Service (Route 1)

Avoid airport parking hassles and fees by riding Air JTAon
Route 1. The 30-minute ride between the Rosa Parks Transit
Station on Route 1 and Jacksonville International Airport is just
$1.50 each way.

@) JTA Stadium Shuttle Service (SSS)

Tired of chasing your tail looking for parking at Jaguars games?
JTA’s SSS allows fans to park at one of our lots in Jacksonville and
the Beaches and ride to the game in comfort aboard one of our
climate-controlled vehicles. Round trip passes cost $7 for
Downtown lots and $12 for all other lots.

()n Bikes on Buses

JTA’s Bikes on Buses (BOB) service enables you to take your bike
with you to work, school, shopping or wherever you take the bus
(bike racks are also available on some JTA Trolleys).

Using BOB is free, and no special permit is required. For more
information on BOB, including instructions on how to load your
bike, request a Bikes on Buses brochure from any bus operator or
visit www.jtafla.com and click on Bikes on Buses under Riding JTA.

@ Evacuation Information

When an official disaster has been declared by Duval County, the
JTA will provide assistance in transporting the general public to the
City of Jacksonwville public shelters.

All of JTA’s Sunday service bus stops will serve as designated
evacuation pick-up points. Special needs customers requiring
service during a disaster must pre-register by calling (904) 630-2472
or by visiting www.coj.net.

Pay attention to the local media for detailed instructions or call
(904) 630-CITY for additional information during a disaster.

Holiday Schedule

JTA buses and Community Shuttles operate on a Sunday schedule
on the following holidays:

+ New Year’s Day + Memorial Day
+ Independence Day « LaborDay
« Thanksgiving Day + Christmas Day

The Skyway does not typically operate on these holidays; however,
it may operate during special events such as the TaxSlayer Bowl
and Florida-Georgia weekend.
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